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When considering the success of 
its corporate social responsibili-
ty program, Pinnacol Assurance 
highlights the importance of cre-
ating and sustaining a culture of 
giving back. Through employ-
ee-led volunteering and leader-
ship support, Pinnacol has devel-
oped a productive CSR program. 

Employees can take part in 
memorable volunteer experienc-
es, all while supporting local com-
munities. Pinnacol was selected 
as a Colorado Civic 50 honoree, 
an annual award which recogniz-
es the 50 most civic-minded com-
panies in the state. 

Why does your company engage 
in CSR? For more than 100 years, 
our job has been all about pro-
tecting the health and safety of 
people at work. And that sense 
of caring extends to the commu-
nities where we live and work. 
We donate time, money and sup-
port through grants, sponsor-
ships, employee volunteer and 
giving programs and the Pinna-
col Foundation’s scholarship pro-
gram. It’s pretty simple. We love 
our community.

What advice would you give 
other companies on how to get 
started with CSR? Community 
relations and philanthropy pro-
grams should start at the top with 
an authentic commitment from 
leadership. At the same time, 
everyone needs to be included. 
Employee-led volunteering is 
very successful for us. 

Focus your philanthropy. Pin-
nacol created our giving “pillars” 
by overlaying our mission of car-
ing protection for businesses and 
workers with what will help those 

Volunteering is a big 
part of the Denver 
company’s focus.
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businesses thrive. 
Finally, assign a dedicated 

staff  person or team to the pro-
gram and employ other leaders 
to support. Don’t just “check the 
box.” Clear time and resources for 
your organization to support your 
eff orts — top to bottom.

What’s one thing that your 
company considers CSR best 
practice? Engaging employees 
should be a primary focus. Our 
eff orts provide an opportunity 
for us to reinforce our mission 
of caring for the people, busi-
nesses and communities of Col-
orado with our employees. It’s a 
core part of our culture and a way 
for employees to feel good about 
their work, and create lasting 

GOOD GOOD WORKSWORKS
A look at corporate social responsibility and philanthropic e� orts happening in the Denver regionA look at corporate social responsibility and philanthropic e� orts happening in the Denver region

D
el

ta
D

en
ta

lC
O

.c
o

m
 

Untitled-4   1Untitled-4   1 11/19/20   11:38 AM11/19/20   11:38 AM

connections and indelible expe-
riences through volunteering and 
supporting causes. 

� e Civic 50 Colorado 2020 
award is supported by CSR 
Solutions of Colorado, which 
submitted this Q&A. CSR Solu-
tions of Colorado, a project of 
Community Shares of Colora-
do and Spark the Change Colo-
rado, provides companies with 
the best tools and practices to 
implement corporate social 
responsibility. � rough this 
important work, CSR Solutions 
of Colorado connects companies 
to great causes, truly highlight-
ing the power of volunteerism 
and collaboration. Denver Busi-
ness Journal edited this story.

HOW CSR BUILDS 
UPON PINNACOL’S 
MISSION, CULTURE

Pinnacol Assurance employees participate in the company’s Pinnacol 
in Action program, which provides paid time off  for volunteer work.
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